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Produced by Brendan O'Brien and Pearl Jam, and 
engineered by Nick DiDia, Yield was recorded in Seattle and 
Atlanta. The album contains 13 songs including "Brain of J/ 
'Do The Evolution/ "Pilate/ "Faithful/ "No Way/ "All Those 
Yesterdays" and "Given To Hy." 
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your current order for downloads is ss follows; 

price quantity subtotal 
product ID item € 



06639USSM19 Everything ts 
Everything 



$2.49 



1 $2.4S 



To change an item's quantity, edit the number and press "Upda 
Order". [ ] 

update order dear ill [ submH order ] 



The total charges for your downtoads are $2.49. After confirming your physical 
goods purchase, you va(( be instructed to complete your download transaction 

Shipments made within the U.S. only 



IE 



I30 



^32 



FIG. 6D 



y \0OE 



IMO 



IHZ 



The total charges for your physical goods are $18.87. Please 
fill in the credit card information and billing address. When you 
are ready, press the "Submit Order" buttom to confirm this 
order and make your purchase. 

A special digital download window will appear to guide you 
through getting your digital downloads once you have 
completed the information on this page and submit your order. 
YOU WILL BE BILLED SEPARATELY FOR DOWNLOADS . 
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Credit Card information 



Physical 
goods Total: 

Tax: 

Shipping: 
Physical 
goods sub 
Total: 

Download 
sub Total: 



$14.98 

$0.90 
$2.99 

$18.87 
$2.49 



Name: Joh n Q. Public 
Number: 



********************* 



Type: 
Exp: 



Master Card 



Nov 



2001 



Plus Applicable Sales Tax: 
Download 
Total: 



Sub Total: 



$2.49 
$21.51 



Billing Address 



First Name; 

Last Name: 

Phone: 

Street 

Apt 

City: 



John 



Public 



201-555-1234 



1 Anywhere Drive 



Yourtown 



NEW JERSEY 
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Welcome Sony Music customer 

You will need to follow an easy 4-step process to complete the purchase of your Sony Music digital 
downloads. The first necessary step is to register, or log on to, your Download Services Account 
The account win enable our customer service staff to help you with any questions you may have 
about your purchase. 

m 

Please Note: 

Your credit card has not yet been charged for your music downloads. 
If you have any questions about downloading music, click here for FAQ's. 



DOWNLOAD SERVICES ACCOUNT 

Information regarding your music downloads will be e-mailed to you. 



N£W SONY MVStC DOWNLOAD CUSTOMER 

To receive your music downloads all fields must be 
completed. 



Your r 
Name: L 

Email: P 

us zip r 

Code: L 



Password: \~ 



Passwords must be at feast 6 
characters. 



Re-enter f" 
Password: L 



RETURNING SONY MUSiC DOWNLOAD CUSTOMER 

To receive your music downloads all fields must be 
completed. 



Email/ 
User ID : 

Password: 



Login 
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Your order reference number Is 7223750. 

You have selected the following music downloads: 



Please print this page by 
clicking the printer icons, or 
write o£wn your order 
reference number so the at 
we may better serve you. 



artist 

Lauryn HHI 



title 

Everything Is Everything 



I would like to recerve more mformatton 
on this artist. □ 
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Sub-Total S2.49 
Sales Tax $0.00 



Grand Total 52-43 
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BILLING INFORMATION 

To recerve your music downloads all required (*) fields must be 
completed. 



l 



Credit 
Name on Card: £ 



Card: ® [jg&flj O O 



Card Number; I 



Expiration: |0l|v| |2000(s 
Addra**: 



Ctty: 
State: 
UjS* Zip Coofci 



Alabama 
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Please Note 

Your credit card has not*/et 
been charged for your 
music downloads. 

n 

This cfte uses tfw Industry w*da 
security feature caMed Secure 
Sockets Layer protocol TSSLT 
In order to further protect your 
credit card and personal 
Information b«tw*e<t yoor 
browser and our server. 
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You wM b« aJbt* to return to thft •e**taci for Id* no>£ 43 houc* If necessary by using the^Knk in the •matt 
we hav* *«r* you wfth your account loformaUon. 



FIG. SB 



Zooc 



i 2(3) 4 



218 



CHOOSE FORMAT 

Click be tow toselect the format of your digital downloads. 
You may only select one format 

Please Note: Your credit card has not yet been charged for your music downloads. 
Computer Desktop Software SECURE Portable Devices 
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CHOOSE FORMAT 

Click below toselect the format of your digital downloads. 
You may only select one format- 
Please Note: Your credit card has not yet been charged for your music downloads. 
Computer Desktop Software OMAT Portable Devices 
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You do not have the proper versions of Windows Media Player and ATRAC3 Plug-in installed. 
You can download the latest versions of each by clicking the link below. 

Windows Media Plaver and ATRAC3 for internet Explorer 

Once you finish with the installation, dick the continue button. 
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SOFTWARE VBFUFtCATtON 

We have verified that you have the proper software necessary to enjoy the downloads you 
have chosen. 

Please Note: Your credit card has not yet been charged for your music downloads. 
Your may now dick the 'Complete Purchase' button to be able to downoad your songs. 
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DOWNLOAD YOUR SONOS 

We have charged your credit card. 

For each download you should click your mouse on the 'Download Song* Unkind then select a 
location for the song file. After the downloading Is complete, go to the location to where you 
have saved the son, and doubleclick on the file to play the music. It Is necessary to do this 
separately for each download. 

artist title time file size 

Lauryn Hill Everything Is Everything 3:56 3.88 MB Download Song 



Estimated time to complete digital download (file size 4 Mb) 




Modem Speed 



Estimated time 



28.8 Kbps 
56.0 Kbps 



21 mins 20 sec 
9 min 20 sec 
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